
The impact of stigma and
discrimination on people with mental

health problems

David McDaid

Mental illness in the 21st Century –An Increasing Challenge for
Europe, European Parliament, Brussels May 2013

Personal Social Services Research Unit and European Observatory on
Health Systems and Policies, London School of Economics and Political
Science

E-mail: d.mcdaid@lse.ac.uk



Many impacts and consequences

• Health

• Family and community

• Education

• Employment

• Housing / Social Welfare

• Issues of Civic Rights and Duties



3 inter-related problems

Stigma

Ignorance –problem of knowledge

Prejudice –problem of attitudes

Discrimination –problem of behaviour



Stigm a can affe ct
acce ssand utilisation
of h e alth se rvice s



Some issues

• Fear of being labelled by health services

• Fear of reaction of social networks

• Negative attitudes of some health care

professionals

• Negative attitudes of other professionals



Negative attitudes

•

Hansson et al 2013 Int Journal Social Psychiatry



12-month service use by severity of anxiety mood
and substance disorders in World Mental Health

Survey (% of target population)
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Profound impact of premature mortality

Ch ang C-K e t al, PLOS One , 2011



Impacts at home

• Many people receive great support from families,

but sometimes there can be stigmatising

attitudes by some family members

• Families can also experience ‘stigma by

association’

• Intimate relationships can be affected; social

networks can wither



Stigm a and e x clusion
can h ave long lasting
conse que nce s



Socio-e conom ic im pactsby age 25 of be h avioural proble m s
in ch ildre n age d 7-9 in Ne w Ze aland

Education / Em ploy m e nt Outcom e 50% of coh ort of ch ildre n with

fe we st be h aviouralproble m s

5% of ch ildre n with m ost se ve re

be h aviouralproble m s

No e ducational /vocational

qualifications

6% 52%

Unive rsity de gre e by age 25 36% 0%

Une m ploy e d > 12 m onth sbe twe e n

age 21 and 25

7% 17%

W e lfare De pe nde nt age 25 9% 33%

Be cam e a pare nt be fore 20 6% 14%

Im prisone d e ve r 0% 8%

Drug de pe ndant 6% 15%

Me an GrossIncom e

($US 2010 price s)

$22,336 $16,063

Fergusson et al, 2005 Journal of Child Psychology and Psychiatry



• ‘Individuals living in countries where the public felt more

• comfortable talking to people with mental illness had less self-
stigma

• and felt more empowered’



Stigm a and
discrim ination are
ve ry visible in th e
labourm arke t



Attitudes towards employment

“Today, companies are used to joining and managing
people with physical disabilities. This is quite common now
and there’s no problem such as fear. On th e contrary , it
istrue th at assoon asm e ntal ill h e alth isdiscusse d,
m anage rsslam on th e brake s.”

“When the personnel is reduced in a service and you have
to hire or keep a disabled person, physical disability
doesn’t seem to be such a constraint because once the
professional environment is adapted, there’s no
productivity problem, contrarily , m e ntal disability isa
proble m forproductivity .”

Source: Optiwork Group 2006



Some issues

• Evidence that people are turned down for jobs

• May anticipate discrimination and stop seeking work

• Risk of discriminatory behaviours if disclose problems at

work –micro management, gossip, social exclusion, loss

of career progression opportunities

• Disclosure of problems at work likely to occurs when a

crisis or alternatively when someone feels valued and

secure in their workplace



Source: ‘Sick on the job’ OECD, 2012



Source: ‘Sick on the job’ OECD, 2012



Disability Benefit Claims GB 2008 -2012

Source: Department of Work and Pensions, 2012
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Higher levels of absenteeism

DAK Gesundheit 2013



In summary

• Pervasive and long lasting impacts

• Adverse impacts have major socio-economic impacts

• Requires actions to deal with ignorance, prejudice

and discrimination

• Recommendation on research gaps to be made as

part of FP7 ROAMER roadmap mental health

research in Europe
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